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The COntribution of Social Media In Crisis management
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Project details

Total cost: Topic(s):
EUR 1 228 896 6.

EU contribution: Coordination and Support Action
EUR 997 040,20 Call for proposal:

FP7-5EC-2012-1 See other projects for this call

C? Funding scheme:

Coordinated in:

Greece
'Q CSA-SA - Support actions
Objectiv
The COntn’ban of Social Media In Crisis management (COSMIC) project will identify the most effective ways to utilise new information and
commun n technologies (ICTs) in crisis situations for the protection of ordinary citizens. It will ensure better linkages between prevention,
det eporting and rescue in crisis situations as well as assist officials and first responders (i.e. police, law enforcement agencies, search and
resgu@d medical personnel) in using ...
R@ted information
&
esult In Brief Improving crisis situations via new media
Yo
Report Summaries Periodic Report Summary 1 - COSMIC (The COntribution of Social Media In Crisis management)

Periodic Report Summary 2 - COSMIC (The COntribution of Social Media In Crisis management)
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Open Access (23) DZ2.1. Baseline analysis of communication technologies and their applications
Watson, Hayley; Finn, Rachel, Wadhwa, Kush; Yannapoulos, Angelos2015

gﬁ doi: 10, 5281/ zenodo. 16219
via

Op AIRE D1.4.2. Models of crisis concepts and dynamics
Kotsiopouwlos, Ioannis; Groenendaal, Jelle; Hagen, Kim; Watson, Hayley; Kalemaki, Einni2015
doi: 10. 5281/ zenodo. 16218

D.3.11. First report on the use of emerging technologies in crisis situations
Yannapoulos, Angelos; Vres, Dawvid De2015

doi:10. 5281/ zenodo. 16228

D1.3. Report on the role of main stakeholders in crisis situations
Alaha Manfredr Annnamonr Mars-Chrictine s Micknf Bahertr Wrss Nawvid Ner Srensndss! Teller Halolnnt Tra 2015
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Investigating the role of social media in crises and
catastrophic events



THE
CONSORTIUM

Participant organisation’s name Short Name Country
1 | European Dynamics ED Greece
2 | Trilateral Research & Consulting TRI UK
3 | Radboud University Nijmegen (Crisislab) RUN Netherlands
4 | KU University KU Turkey
5 | Hellenic Rescue Team HRT Greece
6 | Public Safety Communication Europe PSCE Belgium
7 | Safety Region South Holland South VZHZ Netherlands
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Analysis of crises flndi n

6 basic types of high societal impact
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Societal dynamics during crises

Citizens are rarely passive and strongly disposed towards helping victims

Individual, organisational and societal dynamics are largely dependent on the time it takes a crisis
situation to develop and on its destructive effects; not necessarily on the type of crisis
The role of government in the immediate aftermath of a crisis situation is often limited

Emerging technologies
27 specific emerging relevant technology areas and applications (citizen journalism, crowdsourcing,
decision support, open data, sensor networks, etc)
Semantic models: FOAF & SIOC ontologies, OpenSocial Data Specification, Crisis ontologies,
Standardisation efforts by international organisations

Existing and proposed policies (new Data Protection Directive) — Privacy and security challenges
Adverse use of social media

Citizens involvement
First responders — Journalists — Activists

Guidelines - Further research directions




Adverse use of social
media

Types of misuse

Misrepresentation

Rumour

Propaganda

Surveillance and Censorship
Lateral Surveillance

Despite those, our findings show that social
media contribute to the openness, fairness
and speed of communication during a crisis
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Strategic use In crisis
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 Our findings confirmed that social media:

Provide help towards responders by completing the
building of situational awareness

Are able to supply additional information, in particular at
the first stages of a catastrophic incident, which can be
decisive in attracting external funds and sponsoring and
therefore enabling the participation of voluntary
organisations (NGOs) such as the HRT

Can provide valuable information able to direct rescuers of
survivors

Are a means of addressing the public concerning rescue
efforts and other vital to life information




Follow us or™

Guidelines for public organisations Q) s sie

A, Promotion of new media e ituations

» 1. Operate where your audience is

» 2. Do not forget to utilise old and new communication technologies News

v 3. Advertise! Pre_sen_i
Guideli
» 4. Be careful with using participatory actions to increase follower engagement media {
: - - On 25-2¢

» 5. Encourage people to use social media when crises occur ;
organise
, 6. 5State clearly that the public has the right to record and share content about the crisis situation at conferen
hand within th
commun
» 7. Inform citizens via new media about the risks they face i i
. . .. . on publi

» 8. Be aware that social media cannot and should not replace other crisis warning systems i
infrastru
» 0. Facilitate education and training in social media usage internet
commun
, 10. Promote the widespread use of tools that can help individuals counter surveillance and bypass COSMIC
censorship e
On 27 Nt
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E. Implications for the organisation of crisis management activities present

-
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Home / Guidelines / Guidelines for private organisations search this webs

Follow us on:

Guidelines for private organisations ) mhis sie (sss)

2. Promotion of new media before crisis situations

B. Communicating with citizens via new media during cri
, 1. Use your pre-existing social media accounts to communicate crisis management information to News
your network .
Presentatio
» 2. Respond to victims' request for communication through social media Guidelines {

media for pi

On 25-26 Mo
organised its

» 3. Cooperate with the public sector's channels of crisis communication

4. Symbols used in crisis communication must clearly relate to the crisis addressed to enhance the

clarity of information and increase its uptake conference ac
within the dor
» 5. Use canonical Twitter-hashtags for specific crisis situations rather than creating your own communicatic

an interesting

C. Communicating with citizens via new media after cri

on public aler

), Using information from new media in crisis management activities infrastructure
internet of eve

E. Implications for the organisation of crisis management activities communicatio
COSMIC atts
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Future research:

Example: Interacting with social media data and services Im .

* Sheer volume demands machine-readable modelling of the
semantic relationships and of the representation of such
content (data). This can eventually lead to semantic
interoperability (in the sense of the European Interoperability
Framework 2.0 ) for social media data.

A network-independent way of extracting meaning out of social
media communication could revolutionise our way of utilising
information during the onset of a crisis and our way of
responding to it.

* Open standards for social media services, such as OpenSocial
and Activity Streams, are still not commonly applicable.

* Wide inter-network dissemination and extraction of information
cannot happen without overcoming the fragmentation created
by today’s network and online communities’ silos.
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NEWS AND EVENTS

CONcORDE poster here .
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) — Feb presentation at
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The threat of mass casualty incidents is perceived as being higher than ever before. It is essential for the EU member e plsaseaio

that
states to unite in their efforts to be prepared and respond effectively. announce tha

CONCORDE will make

At present, no single region-wide Emergency Medical System model exists for EL Member States. Even for one type a joint presentation with
of emergency, different countries have different triggering bodies and thresholds, which is largely due to locally specific the PANDHUB project at
geographic, pelitical, cultural, linguistic, historical and medical settings. Case studies examining the diversity in

appreoaches did not discover drastic differences in effectiveness, efficiency and legitimacy. There is no single best or W ED 112 Day: New

‘one-size-fits all' model for a national emergency response system, but rather multiple methods of organising the state FAS technology designed
1 5 to better locate EU

responsibility which lead to similar outcomes. b citizens in distress

The COncORDE project aims to provide a tool that can be used in all member states, irmespective of their local Last 11th February

differences, to achieve an EU wide impact in improving coordination of emergency medical response. marked the anniversary

of the single European
A web-based platform will be developed to support and enhance the existing decision processes during medical

emergency number 112,
emergencies at local, regional and cross-border level, from small incidents to large scale emergency situations. e



