Connect to your hotel guests
like never before.

Fast. Simple. Effective.
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Who Owns the Customenr?

~@

G
A |~ A

Pre-stay On property

@
/’ Booking

Q

Research

°=

Check-out .\

I

Post-stay

expedia inc.
9'0)

tripadvisor
y \_"P Y,

@ Home2nite



Why does Customer Ownership Matter?




How to Get the Customer Ownership Back?

These companies has owned the customers
by building high customer engagement
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tripadvisor We believe hotels should do the same.
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We Provide the Best Engagement Channel
. A\
v | .
O/ \
85%

of travellers travel
with a smart mobile
device

-

&
s

. » Home?nite
Source: 2015 - Ring Central Survey in North America 0 momeJnine



Home2nite for Effective Guest Engagement
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In-Room Dining Order & Satisfaction Survey

In Room Dining

07:000a (77 () 11:00

An exquisite start. ..

EMETY CART ORDER

\ () )

eee. . Turkcell =

2231

Wednesday, 26' April

@ HOME2NITE

We hope you liked your in-room dining
experience. Swipe to rate it now!




There’s a Problem in The Room
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We wanted to let you know that the
issue in your room is solved. Have a
nice stay!




Personalised Service Offer

eee . Turkeell = r

27237

Wednesday, 26 April

HO STONE

r Let your muscles relax with...
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10% off on all SPA treatments until

5.00 PM tomorrow. Don’t miss YOUR ’
exclusive offer. Swipe to book your

treatment now! Y
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Independent Hotels in Europe
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What ELSE Can High Engagement Bring to Hotels?

Engaged hotel guests spend 21% more”
More likely to become repeat guests™
Engaged hotels get better reviews on TripAdvisor™*
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Entrepreneur Spirit with a Passion for GROWTH

Executive Team Advisory Board

MD,
REVO Capital

Founder / CEO Founder/CFO Operations Dir.

Founder/ CSO

Sofitel
Education: Bogazici, ODTU and Yeditepe

Work Experience: Oracle, HP, Teradata, Turk Telekom

million

Years of Mobile International Awards

experience in users markets
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